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Congratulations to the
Award Winners

CPM® of the Year
Jay Pollard, Signature Associates

CPM® Candidate of the Year
Christy Pedrys, Associated Management

AMO® of the Year
The Nelson Companies
�8�Q�L�À�H�G���0�D�Q�D�J�H�P�H�Q�W���6�H�U�Y�L�F�H�V

Industry Partner of the Year
Kitch Attorneys & Counselors

A special THANK YOU to our 
sponsors and those who
�G�R�Q�D�W�H�G���W�R���R�X�U���U�D�I�Á�H

President’s Table
�8�Q�L�À�H�G���0�D�Q�D�J�H�P�H�Q�W���6�H�U�Y�L�F�H�V

Drink Tickets
RSIG Security

Valet Parking
�-�D�U�Y�L�V���3�U�R�S�H�U�W�\���5�H�V�W�R�U�D�W�L�R�Q

Food Stations
�,�6�&���6�H�U�Y�L�F�H�V
�3�U�X�G�H�Q�W�L�D�O���3�U�R�W�H�F�W�L�Y�H���6�H�U�Y�L�F�H�V

Game Tables
�/�H�Y�H�O���2�Q�H���+�9�$�&
MJ White & Son, Inc.
�3�U�X�G�H�Q�W�L�D�O���3�U�R�W�H�F�W�L�Y�H���6�H�U�Y�L�F�H�V
Pittsburgh Paints
�5�$�0���&�R�Q�V�W�U�X�F�W�L�R�Q���6�H�U�Y�L�F�H�V

Royale Sponsors
�%�U�X�W�W�H�O�O���5�R�R�À�Q�J
Dynamite Landscaping
�*�U�D�F�H���0�D�Q�D�J�H�P�H�Q�W���6�H�U�Y�L�F�H�V
�6�&�,���)�O�R�R�U���&�R�Y�H�U�L�Q�J

CASINO
IREM INAUGURAL BALL

�3�U�L�]�H�V���G�R�Q�D�W�H�G���E�\�������%�U�X�W�W�H�O�O���5�R�R�À�Q�J���a���&���	���-���3�D�U�N�L�Q�J���/�R�W���6�Z�H�H�S�L�Q�J���a���.�L�W�F�K���$�W�W�R�U�Q�H�\�V���	���&�R�X�Q�V�H�O�R�U�V���a���0�U���.�O�H�H�Q���0�D�L�Q�W�H�Q�D�Q�F�H���a���1�H�Z�W�R�Q���&�U�D�Q�H���5�R�R�À�Q�J���a���5�R�F�N���&�H�P�H�Q�W���&�R�Q�W�U�D�F�W�L�Q�J���a���:�H�O�O�V���)�D�U�J�R
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IN THE 
SPOTLIGHT

KARLYNNE TUCKER-SCAGGS, CPM®
Volunteers of America Michigan
Former IREM Michigan Chapter 5 Director
and NewsTrak Editor

Q:  How did you get started in the property 
management and real estate field for your 
career?

A:  I actually started as a teenager, working part 
time for my father’s Real Estate and Property 
Management Company, while I was in high school. 
In the mid 1970’s, his organization was the only 
minority contractor managing HUD multi-family 
housing in the Detroit area. I began working 
at some of the most challenging properties in 
Detroit- and this was before everything was 
automated!    I obtained my real estate license at 
18 and even sold a few HUD houses “back in the 
day”. 

Q:    How has IREM helped your career?

A: Obtaining the ARM® designation over 25 
years ago was the beginning and introduced me 
to the larger world of property management, I 
then set my goal to become a CPM®.  It took me 
10 more years to do that (with being a working 
mom) however it was one of the best decisions 
I made for my career. Actually I was fortunate to 
have obtained 2 job offers simultaneously, right 
after getting my CPM® designation, which rarely 
happens in a person’s career! The networking, 
education opportunities, and the support 
of colleagues and friends in IREM have been 
invaluable to me in my career.

Q:   What words of wisdom or advice can you 
give to new CPM® Members or to persons just 
starting out in our industry?

A:  As you grow and develop in your career 
growth, and supervise others, my advice would 
be to “ALWAYS LEAD BY EXAMPLE”. You must 
consistently emulate what you expect from 
others.  Maintain high standards for yourself, and 
the properties or communities that you manage. 

Q:  Please share with us one of your most 
rewarding moments in your career.

A:  When I see people whom I have supervised or 
encouraged, get their ARM® or CPM® designations, 
or know that a person I have touched in their 
career is doing well, that gives me so much 
satisfaction and pride for them. There are quite 
a few people in our chapter who’s professional 
careers I have helped or inspired along the way, 
which is very rewarding to me. 

Q:   Tell us a little about Karlynne Tucker-
Scaggs, CPM®……..

A:  I am a mother to two handsome young men, 
and a grandmother of a seven year old grandson. 
I have an interest in healthy living, working on 
staying fit, bike riding, and gardening. I like all 
things Star Trek and science fiction movies.  

Q:     If one word could define your life, and who 
you are, please share with us that word and 
why?

A:  When I am remembered in my life, both 
professionally and personally, I would want that 
word to be “HONOR”. I believe if a person’s actions 
and statements are all honorable, that everything 
else will fall in line. I will even tell you all a secret- 
I have a tattoo on my right shoulder that means 
“honor” !

Whatever your grounds care needs,
we’ve got your solution!
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IREM Michigan Chapter 5
is on facebook!  Find us and 

become our friend!

Michigan Chapter #5
AMO® Companies

Asset Management Associates, Inc., AMO®
Broder & Sachse Real Estate, AMO®

Bruce G. Pollock & Associates, AMO®
Colliers International, AMO®

Farbman Management Group, AMO®
Fourmidable, AMO®

McKinley Properties, Inc., AMO®
MeadowManagement, Inc., AMO®

Piper Realty Co., AMO®
Schostak Brothers & Co., AMO®

Signature Associates/Cushman & Wakefield, AMO®
The Hayman Company, AMO®

The Nelson Companies, Inc., AMO®
Volunteers of America Michigan, AMO®

AMO® Branch Offices
Bruce G. Pollock & Associates, AMO®

CB Richard Ellis, Inc., AMO®
Colliers International, AMO®

Cushman Wakefield of Michigan, Inc., AMO®
Grubb & Ellis Management Services, Inc., AMO®
Pinnacle Realty Management Company, AMO®

The Hayman Company, AMO®
Transwestern Commercial Services LLC, AMO®

Unified Management Services LLC, AMO®

PLEASE UPDATE YOUR RECORDS
 ~ 

WE HAVE NEW EMAIL
ADDRESSES

BEA KING
bking@iremmi5.org

SUSAN KNOWLES
sknowles@iremmi5.org

GENERAL INFORMATION
info@iremmi5.org

http://www.iremmi5.org
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SECURITY SPECIALIST
Prudential Protective Services
16250 Northland Drive, Suite 363, Southfield, MI  48075
(248) 331-1600 - (248) 331-1601 Fax
Contact: Jason Hartless
jhartless@prudentialsecurity.net
www.prudentialsecurity.net

FIRE & WATER CLEAN UP & RESTORATION
Servpro of Southfield
1000 N. Opdyke Road, Ste D-1, Auburn Hills, MI  48326
(248) 377-2220 - (248) 377-2233 Fax
Contact: Billy Currier
billycurrier@comcast.net
www.servproofsouthfield.com

PROPERTY RESTORATION - CONSULTING & PROJECT
MANAGEMENT
Burton Brothers General Contractors, L.C.
23516 Telegraph Road, Southfield, MI  48033
(248) 357-7000 - (248) 353-5638 Fax
Contact:  Donald Keiper / James E. Gleason
bbgclc@aol.com
www.burtonbrothers.net

PARKING LOT SWEEPING
C & J Parking Lot Sweeping, Inc.
2200 E. 10 Mile Road, Warren, MI 48092
(586) 759-3668 - (586) 759-0858 Fax
Contact:  Ray Confer
cjsweeping@comcast.net

LANDSCAPE CONTRACTOR
Dynamite Landscaping Company
5460 Gatewood, Sterling Heights, MI 48310
(586) 978-1856 - (586) 978-1860 Fax
Contact:  Steve Bonnell
steve@dynamitelandscaping.com
www.dynamitelandscaping.com

12

COIN OPERATED WASHERS & DRYERS
Automatic Apartment Laundries, Inc. (AAL)
30295 Schoolcraft, Livonia, MI  48150
(734) 427-8990 - (734) 427-6096 Fax
Contact:  Don Eckardt / Scott Koss
deckardt@aalaundries.com
skoss@aalaundries.com
www.aalaundries.com

GROUNDS MAINTENANCE, SNOW REMOVAL,
LANDSCAPE CONSTRUCTION
Brilar (formerly B & L Landscaping)
13200 Northend Avenue, Oak Park, MI 48237
800-go-brilar - (248) 547-8936 Fax
Contact:  Kevin Wiljanen
kwiljanen@brilar.net
www.brilar.net

PROPERTY RESTORATION
Belfor USA
28400 Schoolcraft Road, Livonia, MI 48150
(734) 261-7764 - (734) 261-7765 Fax
Contact:  Marshall Spinner
Marshall.spinner@us.belfor.com
www.us.belfor.com

ASPHALT & CONCRETE 
Hutch Paving, Inc.
3000 East Ten Mile Road, Warren, MI 48091
(586) 427-7283 - (566) 427-7273
Contact:  Michael Campbell
info@HutchPaving.com

CONSTRUCTION & EMERGENCY SERVICE
RESTORATION
ISC Services
1271 W Maple Road, Clawson, MI  48017�
(248) 786-0127 - (248) 786-0426 Fax
Contact:  Sandy Borg
sstevens@iscservices.net
www.iscservices.net

CONSTRUCTION, INSURANCE & RENOVATION
CONTRACTOR
M.J. White & Son Inc.
22705 Heslip Drive, Novi, MI  48375
(248) 763-3146 (cell) - (248) 476-3122 Fax
Contact:  Audrey White-Jones
audreyjones@mjwhiteandson.com
www.mjwhiteandson.com

GOLD LEVEL PARTNERS

SILVER LEVEL PARTNERS

Industry Partner DirectoryBecome an

To learn more about the IREM
Industry Partner Program, contact

the Michigan Chapter 5 office at
248.615.3885

INDUSTRY PARTNER 
SPOTLIGHT

KITCH ATTORNEYS & COUNSELORS
Industry Partner of the Year 2010

Founded in 1969 by Richard Kitch and Richard F. 
Suhrheinrich (now a Senior Federal Sixth Circuit Court 
of Appeals Judge), Kitch Attorneys & Counselors has 
grown in over 40 years from four attorneys to over 100 
attorneys in 2010.  The Kitch firm now has seven offices 
located across Michigan, in Toledo, Ohio and Chicago, 
Illinois  Although the Kitch firm’s history is rooted in 
the health care industry, it has gradually expanded 
its services to satisfy the full spectrum of legal needs 
of its diverse client base including property owners 
and managers.  The firm now specializes in many 
areas of law including landlord-tenant relations, real 
estate development and management, construction, 
commercial litigation and dispute resolution, 
employment, government relations and estate 
planning.The Kitch firm has successfully advocated 
its client’s positions in many court decisions that have 
significantly impacted Michigan law and business in 
such diverse areas as comparative negligence, tort 
reform, governmental immunity, successor liability, 
reliability of expert testimony, product liability and 
employment law.
 
In 2006, the Kitch firm was recognized by Michigan 
Lawyers Weekly as the firm with the highest percentage 
of female attorneys.  It also received the top ranking for 
the highest percentage of women who were Partners 
within the firm.  The Kitch firm has maintained its 
headquarters in Detroit since it was founded and it 
looks forward to providing legal services to its clients 
for the next forty years and beyond.

313.965.6676  |  www.kitch.com

Welcome to our new Industry Partners

Gold Level
Prudential Protective Services

Silver Level
RSIG Security
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Industry Partner Directory

ASPHALT PAVING & MAINTENANCE
Spartan Sealcoating Inc.
PO Box 1645, Clarkston, MI 48347
(248) 625-1575 - (248) 625-1576 Fax
Contact:  Brandon Astley
bastley@spartanpaving.com
www.spartanpaving.com                                                                                 

DISASTER RECOVERY SERVICES
Statewide Disaster Restoration
22310 Telegraph, Southfield, MI 48033
(888) 822-9500 - (888) 822-9701 Fax
Contact:  Wayne Elliott
welliott@statewidedisaster.com
www.statewidedisaster.com

ASPHALT CONTRACTOR
Al’s Asphalt Paving Company
25500 Brest Road, Taylor, MI 48180
(734) 946-1880 - (734) 946-4502 Fax
Contact:  Alex Williamson
alex@alsasphalt.com
www.alsasphalt.com

ROOFING - COMMERCIAL & RESIDENTIAL
Bruttell Roofing, Inc.
10821 Capital Street, Oak Park, MI 48237
(248) 543-3040 - (248) 543-5810 Fax
Contact:  Bob Bruttell
rabruttell@bruttellroofing.com
www.GoodRoofers.com

PAINTING CONTRACTOR
CertaPro Painters
43422 West Oak Drive #264, Novi, MI  48377
(734) 222-9932 - (734) 222-9945 Fax
Contact:  Ernie Starr
estarr@certapro.com
www.certapro.com/erneststarr

TOTAL FIRE/WATER/FLOOD/WIND REPAIRS
Jarvis Property Restoration
41800 Executive Drive, Harrison Twp., MI 48045-1309
(586) 954-4700 - (586) 954-4707 Fax
Contact:  Bill Jarvis
bjarvis@jarvisconstruction.com
www.jarvisconstruction.com

BRONZE LEVEL PARTNERS

PEST CONTROL, LAWN CARE, 
HOLIDAY DECORATIONS & LIGHTING
Eradico Services, Inc.
41169 Vincenti Court, Novi, MI 48375
(248) 477-4800 - (248) 442-9671 Fax
Contact:  Ray Hatherley 
hatherlr@eradicoservices.com
www.eradicoservices.com 

COMMERCIAL HVAC SERVICE CONTRACTOR
Level One HVAC Services, Inc.
29232 Lyon Oaks Drive, Wixom, MI 48393
(248) 486-6500 - (248) 486-6988 Fax
Contact:  Scott Stanley
scott@levelonehvac.com 

BACKGROUND SCREENING, COLLECTIONS
LexisNexis, a Resident Data Service
22211 Michigan Avenue #515, Dearborn, MI 48124
(313) 429-3021 - (313) 447-4600 Fax
Contact:  Amanda Howard
amanda.howard@lexisnexis.com
www.residentdata.com

LAW FIRM FOR PROPERTY MANAGERS/OWNERS
Paletz Law Firm, PC
32400 Telegraph Road, Suite 104
Bingham Farms, MI 48025
(248) 203-6800 - (248) 593-9797 Fax
Contact:  Matthew I. Paletz
mpaletz@paletzlaw.com
www.paletzlaw.com

SECURITY, INVESTIGATIONS, TECHNOLOGY
RSIG Security, Inc.
24209 Northwestern Hwy, Suite 200
Southfield, MI 48075
(248) 357-9064 - (248) 357-9068 Fax
Contact:  Michael Whittaker
mwhittaker@rsigsecurity.com
www.rsigsecurity.com

FLOOR COVERING SALES & INSTALLATION
SCI Floor Covering, Inc.
21440 Melrose Avenue, Southfield, MI 48075
(248) 359-3500 - (248) 359-3722 Fax
Contact:  Jim Robinson
jrobinson@scifloorcovering.com
www.scifloorcovering.com

SILVER LEVEL PARTNERS cont...

Industry Partner Directory

REAL ESTATE CORPORATE LAW
Kitch Attorneys & Counselors
One Woodward Avenue, 24th Floor, Detroit, MI 48226
(313) 965-6676 - (313) 965-7403 Fax
Contact:  Alan J. Taylor, Esq.
alan.taylor@kitch.com
www.kitch.com

KITCHEN & BATH CABINETS, FORMICA
Kurtis Kitchen & Bath
12500 Merriman, Livonia, MI 48150
(734) 522-7600 - (734) 522-9987 Fax
Contact:  Steve Edelman
sedelman@kurtiskitchen.com
www.kurtiskitchen.com

PAINT CONTRACTOR
MasterCraft Coatings, Inc.
31376 Industrial Road, Livonia, MI 48150
(800) 390-6351 - (734) 266-1616 (fax)
Contact:  Chris Schmidt
chris@mastercraftcoatings.com 

FLAT ROOF INSPECTIONS, SERVICE & INSTALLATIONS
Newton Crane Roofing
353 North Cass Avenue, Pontiac, MI  48342
(248) 332-3021 - (248) 332-2302 Fax
Contact:  Jill Cheff
jcheff@newtoncraneroofing.com
www.newtoncraneroofing.com

COMMERCIAL JANITORIAL SERVICES
P.I.C. Maintenance, Inc.
27734 Franklin Road, Southfield, MI  48034
�(248) 799-7720 - (248) 799-8430 Fax
Contact:  Sean Vaughan/Eric Raykinstein
sean@picmaintenance.com
eric@picmaintenance.com
www.picmaintenance.com

MAINTENANCE/JANITORIAL SERVICES
Stathakis
19250 Allen Road, Trenton, MI 48183
(734) 642-0080 - (734) 479-0492 Fax
Contact:  George Stathakis
georges@stathakis.com
www.stathakis.com
�

MAINTENANCE/JANITORIAL SERVICES
Sterling Cleaning Services, Inc.
1080 Naughton Road, Troy, MI  48083
(248) 457-9300 - (248) 457-0520 Fax
Contact:  Jim Gallagher
jgallagher@sterling-cleaning.com
www.sterling-cleaning.com

FIRE, WATER & STORM DAMAGE REPAIR
SunGlo Services
22960 Venture Drive, Novi, MI  48375
�(800) 574-2000 - (248) 380-5482 Fax
Contact:  Kevin Gotts
gottsk@sungloservices.com
www.sungloservices.com

HEATING & COOLING - SERVICE, INSTALLATION, REPAIR
Templin Heating
9033 Rockland, Redford, MI  48239
�(313) 618-0647 - (313) 937-2471 Fax
Contact:  Jack Templin
templinheating@sbcglobal.net
www.templinheating.com

BRONZE LEVEL PARTNERS cont...
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The statements and representations made in advertisements contained in this publication are those of the advertiser and as such do not neces-
sarily reflect the viewpoints or opinions of the Institute of Real Estate Management or the chapters of the Institute of Real Estate Management.  
The inclusion of advertising in this publication does not, in any way, comport an endorsement of or support for the products or services offered.

is a quarterly newsletter, published by Michigan Chapter #5.  Please direct all 
communication to Susan Knowles at sknowles@iremmi5.org

President
Karen Colucci, CPM®
Signature Associates/Cushman & Wakefield
One Towne Square #1200
Southfield, MI 48076
(248) 359-0607
(248) 359-0618 (fax)
kcolucci@signatureassociates.com

President-Elect
Christy Pedrys, CPM® Candidate
Associated Management Company
19855 W Outer Drive, Suite 107E
Dearborn, MI  48124
(313) 359-5500 ext. 112
(313) 359-5507 (fax)
cpedrys@assocmgmtco.com

Secretary/Treasurer
Jim Reuschlein, CPM®
Unified Property Group
2200 Genoa Business Park Drive, Suite 100
Brighton, MI  48114
(810) 220-2626
(810) 220-2626 (fax)
jlr@unifiedpropertygroup.com

Director
Jay Pollard, CPM®
Signature Associates/Cushman & Wakefield
One Towne Square #1200
Southfield, MI 48076
(248) 359-3826
(248) 359-0618 (fax)
jpollard@signatureassociates.com

Director
Susie Wojtowicz, CPM®
The Nelson Companies Inc.
6960 Orchard Lake Road, Ste. 200
West Bloomfield, MI  48322
(248) 539-9020
(248) 539-8974 (fax)
swojtowicz@nelsoncos.com

Past President
Robert J. Daniels, CPM®
R.J. Daniels Property Mgmt & Development
56388 Solina Court
Macomb, MI 48042
(313) 443-9922
(586) 992-1592 (fax)
Rdan225111@aol.com

Past President
Elizabeth Lane, CPM®
Associated Management Company
19855 W Outer Drive, Suite 107E
Dearborn, MI  48124
(313) 359-5500 ext. 120
(313) 359-5507 (fax)
elane@associatedmanagement.net

Past President
Gerald R. Moyer, CPM® CCIM®
Broder Sachse Real Estate Services, Inc.
260 East Brown, Suite 200
Birmingham, MI 48009
(248) 554-6814 (work)
(248) 647-4180 (fax)
jmoyer@brodersachse.com

Regional Vice President
Kris Moore, CPM®
Cassidy Turley
6081 East 82nd Street, Suite 100
Indianapolis, IN  46250
(317) 570-7000
(317) 570-7010
Kris.Moore@cassidyturley.com

Executive Director
Bea King
IREM Michigan Chapter 5
24125 Drake Road
Farmington, MI 48335
(248) 615-3885
(248) 615-3888 (fax)
bking@iremmi5.org (*new*)

Marketing Director
Susan Knowles
IREM Michigan Chapter 5
24125 Drake Road
Farmington, MI 48335
(248) 615-3885
(248) 615-3888 (fax)
sknowles@iremmi5.org (*new*)
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